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0 NMopsiiKe pacCMOTPeHHUs oOpalieHHii rpaxaan
B OAY3 «HoBropoackuii BpaueOHO-QH3KYAbTYPHBIH JHCIIAHCEP»

1.00mue moJioKeHH .

Hacrosmiee Ilonoxenue pa3paboTaHo B cOOTBETCTBUM ¢ KOHCTHUTYIHEH
Poccuiickoit ®eneparun, @enepanpabiM 3akoHoM oT 02.05.2006r. Ne59 - @3 «O
IOpSIIKE paccMOTpeHust obpammenuid rpaxnad Poccuiickoit Penepaiidm».

Hacrosimee IlonoxeHWe COCTaBI€HO B ILENIX TapaHTHPOBAHHOIO
obecrieueHnss KOHCTHTYLIMOHHBIX IpaB TpaxjaH Ha obpamenue B OAVY3
«Hosropozckuit BpaueOHO-(OU3KyIbTYPHBIN TUCIIAHCEP», Jallee - yUpeKICHHE.

HacTtosmee [TomoxxeHue onpeaessieT NOpsSA0K pacCCMOTPEHHS, pETHCTPALIui
oOpalleHu# rpaxias.

2.0cHOBHBIE TEPMHHBI, HCIIOJIb3yeéMbI€ B HACTOHIIIEM IMonoxennmn.

OO6pamienue - HampaBleHHBIE B IIMCBMEHHOH ¢opMe uimu B Gdopme
3JIEKTPOHHOTO OKYMEHTA [IPE/IoKeHHe, 3asBIeHHe WX XKajao0a, a TakkKe yCTHOe
obpalrieHWe TpaXJaHWHA B TIOCYJapCTBEHHBIH Oprad, Oprad MECTHOIO
caMOyIIpaBJIeHNUS;

Ilpennoskenne - peKOMEHIALMS TI'paxlaHWHA II0 COBEPIICHCTBOBAHHUIO
IeSTeIbHOCTH, PA3BUTHIO, YIYIIIEHUIO Ka9eCTBa MEAUIIMHCKON IIOMOLIH

BagBieHne - pock0a rpaKHaHWHA O CONEHCTBHH B pEallM3alldid €ro
KOHCTUTYI[HOHHBIX IIpaB U CBOOO MJIH KOHCTHUTYI[MOHHBIX IIpaB U CBOOO APYrUX
nHIL, 00 COOOIeHWe O HApYIIIeHWU 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX
aKTOB, HEJOCTaTKax B paboTe ydpekIeHHs, NOJDKHOCTHBIX JIMI, THOO KPHTHKA
JEATETBHOCTH YIPEKICHUSA U JIOJPKHOCTHBIX JIHILL;

Kamoba - mpocpba rpakJaHMHA O BOCCTAaHOBIIEHHMH WM 3alllUTE €TO
HapyIIeHHbIX NpaB, cBOOOI WMIIM 3aKOHHBIX MHTEPecOB NHUOO IpaB, cBOOOA MM
3aKOHHBIX MHTEPECOB JAPYTUX JIULL;

JI0JIZKHOCTHOE JIMIO - JTUI0, TOCTOSHHO, BPEMEHHO HIIX 10 CIEIHAEHOMY
TIONTHOMOYMIO ~ OCYIUECTBIISAIOIIEe (GYHKIWM IPENCTaBUTENA BIAcTH  JHO0



BBITIOJIHSIOIIEE OpraHU3aIl[MOHHO-PACTIOPS TUTENEHEIE, aIMHHUCTPATUBHO-
X035IiCTBEHHBIe (QYHKIIUU B YUPEXKISHUH.

3. [IpaBa rpakaaH mpu paccMOTPEHHH OOpaleHH .

ITpu paccMOTpeHHH OOpallleHus FpakJaHUH UMeEeT IIPpaBo:

3.1. IlpencraBnsTh HOMOJHUTEIBHBIE TOKYMEHTBI M MaTepUaibl, JIU0O
obpaiaTecs ¢ mpock00ii 06 UX UCTPeOOBAHKH, B TOM YHCIIE B SIEKTPOHHOM dopMe;

3.2. 3HaKOMHUTbCA C JOKYMEHTaMH M MaTepuallaMd, KacCalOIIHMUCT
paccMoTpeHus oOpallleHus, eclii 3TO He 3aTparuBaeT rnpasa, cBOOOAbI U 3aKOHHBIE
WHTEPECHl APYTUX UL W, €CIM B YKAa3aHHBIX JOKYMEHTaX W MaTepHaiax He
COJIepXKAThCS CBE/IEHUSI, COCTABISIOIIHE IOCYJAPCTBEHHYIO HITH WHYIO OXPaHIeMYIO
(enepanbHBIM 3aKOHOM TalHY.

3.3. IlomydyaTb NUCBMEHHBI OTBET II0 CYILIECTBY IIOCTaBIIEHHBIX B
oOpallleHHHd BOIPOCOB, 3a MCKIIOUEHHEM CIyuyaeB, yKa3aHHBIX B craThe 11
Gepnepansroro 3akoHa No59-03 «O nopsnke paccMoTpeHus oOpalleHui rpaxian
Poccuiickoli ®epepanun», YBEOOMIIEHHE O Iepeagpecalvd I[THCbMEHHOIO
ofpalleHus B OpraHM3alyilo, B KOMIIETEHIIMIO KOTOPOW BXOIWUT DEIICHHE
IIOCTaBJIEHHBIX B 00pallleHUH BOIIPOCOB.

3.4. OOpamarbes B yUpeXXIeHHe C >KaloOol Ha NPUHATOE peIICHHE WK
neticTBre (Oe3elicTBIE) COTPYIHUKOB II0 OOpaIlleHHIO TpaXIaHHa.

3.5. O0patmatbes ¢ 3asIBICHHEM O IIPEKpaIleHHH pacCMOTPEHHs 00palleHus.

4. 'apanTuH 0e30MacHOCTH rpakJIaHHHA B CBA3H C €ro o0palenueM.

4.1. 3amperaercs mpeciae0BaHUe MPKIaHHHA B CBSI3H C ero oOpalleHueM B
VUpeXIeHWe WIM K [OIDKHOCTHOMY JIHMI[y C KPHUTHUKOH JIeSTeIbHOCTH WIIH
JOJDKHOCTHOTO JIMIa JU00 B LEIAX BOCCTAHOBJIGHMS WM 3allUTHl CBOMX IIPAB,
cBODOO ¥ 3aKOHHBIX HHTEPECOB JIMOO IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB JAPYTHX
T,

4.2. Ilpu paccMoTpeHHH oOpalneHHss He [AOIyCKaeTcs pas[allleHue
CBeJIEHHH, COepKaIuXxcs B 00pallleHrH, a TAKXKe CBEJIEHHUH, Kacaroluxcs YaCTHOH
KHM3HM IpakIaHuHa, 0e3 ero coriacus. He sBiseTcs pasrialleHueM CBEIECHUH,
collepKalixcss B OOpamleHWH, HalpaBieHHe IIMCBMEHHOTO0 OOpalleHHsd B
rOCYIapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIpaBIEHMS MU JODKHOCTHOMY
JIAIY, B KOMIIETEHIMIO KOTOPBIX BXOJIUT PEIIeHHe IIOCTaBISHHBIX B OOpallleHHH
BOIIPOCOB.

5. TpeGoBaHusI K NHCbMEHHOMY 00pallleHHI0 IrpazKiaH.

5.1. I'paxkqaH{H B CBOEM ITHCEMEHHOM OOpallleHHH B 0043aTeIbHOM IIOPSIKE
yKa3blBaeT HaMMEHOBAaHWE OpraHM3alM¥ MM JOJDKHOCTHOE JIMIO, KOTOPOMY
HarpasjsieTcs obpaleHne, cBou (haMHUIIMIO0, UM, OTYECTBO, IIOYTOBBIH apec, IO
KOTOPOMY JIOJDKEH OBITH HalpaBlieH OTBET, M3/araeT CyTh OOpallleHMsl, CTABHUT
JAYHYIO MIOAIKUCE U ATy .



5.2. B ciygae HeOOXOAMMOCTH TIpaXkKIaHWH IpUaraeT K NHCbMEHHOMY
obpalleHu0 He0OXOMUMBIE TS PACCMOTPEHHUS JJOKYMEHTHI U MaTepHalIbl, THO0 UX
KOIIUH.

5.3. OOpartienve, MOCTyNUBIIEe 0 MHGOPMALMOHHBIM CUCTeMaM OOILEro
MOJIB30BaHMs, TOANEKAT PACCMOTPEHHIO B IOpPsAKE, YCTAaHOBICHHOM [
MMCEMEHHBIX 00palllcHUH.

6. ITopsaok perucTpalud ¥ pacCMOTPeHHs 00palleHHi rpa;KIaH.

6.1. Bce ofpamenust rpaxkaaH TOIJIeKaT 00s3aTeNbHONW pPEerucTpaluy B
TE€YEHHUH 3- X JHEH ¢ MOMEHTA IIOCTYIUIEHHS B IPUEMHOH reHepajIbHOro JUPEeKTOpa
yupexaeHus. [lucsMeHHBIE W yCTHBIE OOpalleHHs TpakIaH PEerHCTPUPYIOTCS B
«Kypnane peructpanuu oOpamieHH# rpakman u paboTel Tenedona HOBEPHS»
(ITpunoxenue Nel).

6.2. ITopsinok paccMOTpeHHs MUCEMEHHBIX 00paIeHUH rpakIaH:

6.2.1. B cimyuae, ecniu B IMHCEMEHHOM OOpaIlleHWW HE YKa3aHbI (DaMuIus
rpaXkKJaHWHaA, HAIpaBUBINEro OOpalleHHWe, WIN IOYTOBBIM ajpec, MO KOTOPOMY
IOJDKEeH OBITh HapaBIIeH OTBET, OTBET Ha OOpalieHue He JaeTcs.

6.2.2. B ciyuae, ecid TEKCT NHMCBMEHHOro oOpallleHHs He IMOJIaeTcs
IPOYTEHUIO, OTBET Ha oOpalleHHe He JaeTcs.

6.2.3. B ciywgae, eciu B THCBMEHHOM MHOTOKPaTHOM OOpaIieHuu
IpaXIaHWHA CONEPHKUTCS BOIIPOC, HA KOTOPBIM €My paHee JaBaIUCh TUCEMEHHBIE
OTBETHI, ¥ TIPH 3TOM B OOpaIleHWH He TIPHBOAATCS HOBEIE HOBOMIBI, MOXKET OBITH
IIPUHSATO pellieHrne 0 0€30CHOBATEIbHOCTH OUePEIHOT0 00pallleHus | MpeKpalieHu
NEPENUCKA C TPaXIaHWHOM 110 JaHHOMY Bompocy. O @maHHOM pelIeHHH
YBEIOMIISIETCS 3asIBUTEIIb.

6.2.4. Jlms cocraBleHHs OTBeTa 3asgBUTENIO IIPOBOAUTCS CIyKeOHOe
pacciieJloBaHHe B CPOKH, YKazaHHbIe B HacToseM [ lonoxenuu.

6.3. ITopsiiok perucTpaiii 1 pacCMOTPEHHS YCTHBIX 00pallleHuii rpakiaH:

6.3.1. VYcrHple oOpalneHus TOIJIekKAT pEerucTparud W 00s3aTeTbHOMY
PacCMOTPEHMIO B MOPSKE, YCTAHOBIEHHOM JUJISI TUCBMEHHBIX 00palleHrH.

6.3.2. B ycTtHOM oOpalieHuu Tpa)KOaHWH Ha3blBaeT CBOW (QaMIIIUIO, WM,
OTHYeCTBO, HOMep JOMaIrHero TenedoHa, TOYTOBEIH afpec, M0 KOTOPOMY IOJDKEeH
OBITh HaNpaBlICH OTBET WU YBEIOMIICHUE O Ilepeaipecanun odpalieHus.

7. CpoxkH paccMOTpeHHsI MHCbMEHHBIX H YCTHBIX 00panleHui rpaxiaH.

7.1. CpokM paccMOTpeHUS IMCBMEHHBIX M YCTHBIX OOpallleHuid, He
TpeOYIOMUX MOMOJHUTEIFHOr0 U3y4eHUsl ¥ MPOBEPKU, HE MOTYT MpeBbiaTh 30
JITHEH.

7.2. B UCKITIOYUTENBHBIX CIy4dasX, a TAaKKe B Clydae HalpaBlICHU 3alpoca,
IpeayCMOTPEHHOr0 4acTelo 2, ctatbu 10 DenepalbHOrO 3aKOHA, PYKOBOIUTEIND,
TIOJDKHOCTHOE JIMIIO BIIPaBe MPOIUIHTE CPOK paccMOTpeHws obpareHus He Oomee
yeMm Ha 30 mHeH, yBeJOMHB O IPOIUIEHHH CPOKa €ro pacCMOTPEHHS TPaKJIaHWHA,
HalpaBUBIIEro oOpalleHue.



7.3. IlpoayeHue cpokoB paccMOTpeHUs oOpaIieHus IrpaaaH JOKHO OBITh
NOKYMEHTAbHO OOOCHOBaHO M  IOANMCAHO TEHEPATbHBIM  IUPEKTOPOM
YUPEIKICHHUS.

7.4. JlTokyMeHTEHI 110 00pallleHusIM IPpaKIaH XpaHaATCs B TEUeHHeE IITH j1eT. [1o
HUCTEYEHHH CpOKa XpaHEHWs JOKYMEHTAIlUs IO[UIEKUT YHHUYTOXKEHHIO B
YCTaHOBJIEHHOM TOPSIJIKE.

8. JIn4yHbIi NpHeM rpaiaH.

8.1. JInuHbI# npHeM IpakaaH IPOBOAUTCS B YCTAHOBIEHHBIE U IOBEICHHEIE
J10 CBEZIeHMsI I'pak/IaH THH U Yachl IIPHEMa: CBEICHHMS HaXOIATCsS Ha OQUIIHATBEHOM
caiite http:/novvidru/ u Ha uWHpOPMAIMOHHBIX CTeHJAaX YUPEXKIEHHUS
(IIpunoxxenue Ne2).

8.2. Ilpm nMYHOM TIpHeMe TpaXOAaHWH TPEABABISET JOKYMEHT,
YAOCTOBEPSIOIIHH €0 JIMYHOCTE.

8.3. B cuyuae, ecnu ycTHOoe oOpaimeHwe He TpeOyeT IOMOIHHTEIBHOMN
IIPOBEPKH, OTBET Ha 0OpallleHHe ¢ COITachs MpakJaHuHa MOKET OBITh JJaH YCTHO B
XOlle JIMYHOrO IpueMa. B OCTalpHBIX CIydasxX OaeTcs IMMHCEMEHHBIA OTBET II0
CYIIIECTBY IIOCTaBIEHHBIX B OOpAIeHHH BOIIPOCOB.

8.4. ITuceMeHHOE OOpalleHue, IPHHSITOE B XO/I€ JIMYHOTO IPUEMA, TTOJIEXKUT
PErHCTPalMK ¥ PACCMOTPEHUIO B YCTAHOBJIEHHOM TIOPSJIKE.

8.5. B ciryuae ecnu B 0OpallleHHM COIEPIKATCS BOIIPOCH, PEIIIEHHE KOTOPBIX
HE BXOJIUT B KOMITETEHIIHIO YUPEKAEHHS, TPaKJaHIHY TaeTcs pa3bsICHeHHE, Kyaa 1
B KGKOM IIOpsIIKE €My CIIeTyeT 00paTHThCA.

8.6. B xome mu4HOro npueMa TIpaxTaHWHY MOXKET OBITh OTKa3aHO B
JAJbHEHIIIEM DAaCCMOTPEHMHM OOpalleHus, ecliu eMy paHee ObLI JaH OTBET IIO
CYIIECTBY IOCTABIEHHBIX B 00pAIIeHUH BOIIPOCOB.

8.7. ITlpuka3oM TreHepalbHOTO IMPEKTOpa BBIACISIETCS W YTBEPIKIAETCH
OTBETCTBEHHBIH 3a paboTy ¢ oOpallleHHsSMH IpaxkIaH, B 00A3aHHOCTH KOTOPOIO
BXOJIUT HEMOCPENCTBEHHOE pearkpoBaHHe Ha oOpalleHHe I'pakiaH, KOHTPOJb H
aHanu3 oOpalleHnH, OpraHn3alliOHHEIE [eHCTBHS.

8.8. Kaxmoe oOpamieHne TrpakIaHHHA [OIJISKHT DPACCMOTPEHHIO Ha
BpayeOHONH KOMMCCHH, IJIe PeIlaeTcs BOIPOC O NPOBEAECHUH SKCIIEPTH3HI KA4eCcTBa
MEJIUIMHCKOH ITOMOIIH. DKCIIEPTH3a Ka4eCTBAa MEHIINHCKON ITOMOIIH IIPOBOIATCS
[0 TIEPBHYHOH MEIUIIMHCKOM JOKYMEHTAllWH, C IIPHUBJIEYEHHEM Bpadei
CTIELMAIUCTOB. 3ace[aHHe KOMHCCHH O(OPMISETCS MPOTOKOJIOM, B KOTOPOM
YKa3bIBAETCS MPHUHATOE PELIEHHE, OIPENEIIAI0TCS CPOKH YCTPaHEHHSI HETOCTATKOB.
PenreHre KOMHCCHH YTBEpPXKAAETCSI IIPUKA30M [€HEPAIBHOTO TUPEKTOPA.



